
Hosting provider saves 
€66,000 on annual energy 
costs, cuts carbon footprint 
by 341 tonnes and designs 
customer solutions around 
85 per cent faster

 Benefits

•   Cloud computing model strengthens 
Netgroup offerings

•   Customer solutions configured  
around 85 per cent faster

•   Server reduction of around 34 per cent 
brings annual savings of €66,000 and 
carbon reduction of 341 tonnes

•   Customer experience safeguarded 
with high availability systems

•  Green efficiency 
•  Virtualization

“ Since deploying 
virtualization based on 
Dell, we’ve found we can 
configure a solution and 
present it to the customer 
in a couple of hours, instead 
of two to three weeks.” 
Jesper Dyhr,  
Chief Executive Officer,  
Netgroup

Customer profile 

Company:   Netgroup A/S

Industry:   Technology

Country:   Denmark

Number of employees:  25

Website:   www.netgroup.dk 

Business need
Netgroup wanted to reinforce its market leadership in Denmark  
by supporting a new cloud platform that would enable faster  
responses to customers.

Solution
The company incorporated Dell into its vendor strategy, and 
implemented a virtualized server infrastructure based on  
Dell™ PowerEdge™ blade servers and VMware®, supported by  
Dell ProSupport. 

http://content.dell.com/us/en/corp/dell-earth.aspx
http://www1.euro.dell.com/content/topics/global.aspx/services/adi/virtualization?c=uk&l=en&cs=RC1059030
http://www.netgroup.dk
http://www.netgroup.dk
http://www.netgroup.dk
http://www.dell.co.uk/blade-servers
http://content.dell.com/us/en/enterprise/by-partner-vmware.aspx
http://www.dell.com/content/topics/global.aspx/services/prosupport/index?c=us&cs=04&l=en&s=bsd
http://www.netgroup.dk


Jesper Dyhr, Chief Executive Officer, 
Netgroup, says: “Round-the-clock 
security and reliability are customers’ 
minimum requirements. Otherwise, 
companies such as the Danish 
Broadcasting Corporation, Jubii and 
Euroinvestor wouldn’t even think 
about handing over mission-critical 
IT functions to us. What’s more, the 
industry is evolving at a tremendous 
pace so we need an IT environment 
that enables us to react quickly to 
change and embrace opportunities.”

Cloud computing model 
strengthens Netgroup offerings

To secure new customers ahead of the 
competition, Netgroup needs to make 
the most of emerging technologies 
and offer solutions that match or 
exceed the resilience, adaptability 
and convenience of others on the 
market. The firm is developing a cloud-
based platform that will enhance 
the flexibility of its solutions – and 
preparing to give customers the 
autonomy to order and provision 
resources online, with increased 
capacity available on-demand.  

“Cloud computing helps us react 
quickly to customer requirements. But, 
to reinforce that, we need partners and 
suppliers that are equally responsive in 
providing and supporting a virtualized 
infrastructure,” says Dyhr. With the 
existing partner struggling to meet 
these demands, Netgroup looked for 
an alternative provider. “We chose  
Dell based on its ability to deliver 
enterprise technology promptly, 
backed by reliable pre and post-sales 
support, and a strong understanding  
of our business and market challenges,”  
Dyhr says.

Customer solutions configured 
around 85 per cent faster

Working with Dell, Netgroup is 
deploying a virtualized server 
environment, based primarily on Dell™ 
PowerEdge™ blade servers with Intel® 
Xeon® processors running VMware® 
vSphere™ 4.1 server software with the 
ESX hypervisor. The blade servers sit 
in a Dell PowerEdge M1000e modular 
blade enclosure. 

“We need high scalability – if our 
customers asked for 1,000 servers in 
one day, we would need to respond. 
With Dell PowerEdge blade servers 
and VMware, we can expand the 
infrastructure on-demand,” says Dyhr. 
“Firstly, the servers arrive ready to install, 
which saves us time on adjustments 
and software installations and makes 
the whole process painless. Secondly, 
we can create virtual machines in a  
few minutes.”

Netgroup is one of the largest full-service hosting 
providers in Denmark, providing solutions for both 
Danish and overseas businesses. Cloud computing is 
a fast-developing area for the firm – one that has also 
demanded carefully prepared investments in IT.  

“ With virtualized Dell 
servers, we’ve cut 
power and cooling 
costs by €66,000 a 
year. What’s more, 
we’ve reduced our 
environmental 
impact because we’re 
generating less carbon 
– 341 tonnes less.” 
Jesper Dyhr,  
Chief Executive Officer,  
Netgroup

Technology in practice

Services

Dell ProSupport 
- Mission critical option

Hardware

Dell™ PowerEdge™ blade servers 
with Intel® Xeon® processors

Dell PowerEdge M1000e modular 
blade enclosure

Software

VMware® vSphere™ 4.1 server 
software 
- VMware ESX server

http://www.dell.co.uk/blade-servers
http://www.dell.co.uk/blade-servers
http://content.dell.com/us/en/enterprise/d/virtualization/Dell-and-VMware-Alliance.aspx
http://content.dell.com/us/en/enterprise/d/virtualization/Dell-and-VMware-Alliance.aspx
http://www.dell.com/us/en/enterprise/servers/pedge_m1000e/pd.aspx?refid=pedge_m1000e&cs=555&s=biz
http://www.dell.com/us/en/enterprise/servers/pedge_m1000e/pd.aspx?refid=pedge_m1000e&cs=555&s=biz
http://www.netgroup.dk
http://www.dell.com/content/topics/global.aspx/services/prosupport/index?c=us&cs=04&l=en&s=bsd
http://www.dell.com/content/topics/global.aspx/services/prosupport/mission_critical?c=us&cs=04&l=en&s=bsd
http://www.dell.co.uk/blade-servers
http://www.dell.com/us/en/enterprise/servers/pedge_m1000e/pd.aspx?refid=pedge_m1000e&cs=555&s=biz
http://www.dell.com/us/en/enterprise/servers/pedge_m1000e/pd.aspx?refid=pedge_m1000e&cs=555&s=biz
http://content.dell.com/us/en/enterprise/d/virtualization/Dell-and-VMware-Alliance.aspx


The time taken to respond to 
customers is crucial to Netgroup’s 
success. “We deliver solutions that 
require fast and flexible ways of 
doing business, at prices that make 
us competitive. All this and more is 
delivered by Dell,” Dyhr says. “Since 
deploying virtualization based on 
Dell, we’ve found we can configure a 
solution and present it to the customer 
in a couple of hours, instead of two 
to three weeks. In other words, about 
85 per cent faster. Our customers are 
sharing these positive experiences and 
our visibility is increasing as a result.” 

Server reduction of around 34 
per cent brings annual savings of 
€66,000 and carbon reduction of 
341 tonnes

By replacing physical servers with 
virtual machines, Netgroup has seen 
energy costs and carbon emissions fall 
in line with its strong environmental 
ethic. Dyhr says: “We specifically 
develop green solutions – for our 
customers and for internal use. Our 
investments in technology are made 
with a view to reducing energy use  
and boosting sustainability.” This 
is especially important because 
Netgroup’s customers increasingly 
look for evidence of green IT when 
choosing a partner. 

Dyhr explains: “With virtualized Dell 
servers, we’ve cut power and cooling 
costs by €66,000 a year. What’s more, 
we’ve reduced our environmental 
impact because we’re generating less 
carbon – 341 tonnes less. We have 
just finalised a report, which found 
that power consumption has fallen by 
between 50 and 70 per cent for each 
virtualized server.”

The virtual infrastructure optimises 
the efficiency and density of the 
infrastructure and gives Netgroup 
scope for on-going virtualization. 

“Despite the fact that each of our 
PowerEdge servers is running up to  
30 virtual machines, the average  
power consumption per unit is 
significantly reduced,” says Dyhr.  
“The servers themselves are highly 
efficient because of their Energy  
Smart design.” 

Virtualization also means that 
Netgroup can offer customers 
compelling solutions with concrete 
savings. Dyhr says: “In almost every 
case in which we’ve discussed 
virtualization with a customer, we’ve 
been able to demonstrate – together 
with Dell – huge savings or an 
improved solution, exceeding the 
one in the physical environment. And 
because of the stronger business  
cases, we’re winning clients ahead  
of our competitors.” 

Customer experience safeguarded 
with high availability systems

Netgroup has Dell ProSupport Mission 
Critical option, with a four-hour on-
site response.  
 
Dyhr explains: “We promise customers 
99.9 per cent availability, which means 
our systems have to be up and running 
24 hours a day, seven days a week. 
With Dell, we get the responsiveness 
we need to make that a reality – 
alongside reliable technology.” The 
stability of the server environment 
gives Netgroup confidence in 
exceeding customer expectations,  
but the proactive, open approach of 
the Dell account team  

“ We promise customers 
99.9 per cent 
availability, which 
means our systems 
have to be up and 
running 24 hours a day, 
seven days a week. 
With Dell, we get the 
responsiveness we 
need to make that a 
reality.” 
 
Jesper Dyhr,  
Chief Executive Officer,  
Netgroup

Server reduction of 

34 
%

Annual savings of

€66,000  

Carbon reduction of  

341 tonnes  

http://content.dell.com/us/en/enterprise/virtualization.aspx


is also crucial. “We like the pre and 
post-sales support we get with 
Dell. Our Dell Account Manager 
understands our business, and the 
technical advice we’ve had has won 
the confidence of our technical staff,” 
says Dyhr. In addition, Netgroup can 
offer customers competitive prices  
because of the strong price–
performance ratio it gets with Dell 
technology. “We’re winning new 
clients because we have Dell as a 
partner,” Dyhr explains. “At Netgroup 
we employ some of Denmark’s most 
skilled IT professionals. We have an 
outstanding technical platform and 
flexible, secure solutions. With Dell as 
one of our core partners, we’re geared 
for the exciting developments taking 
place in the industry.” 
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“ We deliver solutions 
that require fast and 
flexible ways of doing 
business, at prices that 
make us competitive. 
All this and more is 
delivered by Dell.” 
Jesper Dyhr,  
Chief Executive Officer,  
Netgroup
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